
Quality Policy
The GCC Standardization Organization (GSO) aims to unify the various standardization 
activities in the GSO Member States and follow up on their implementation in 
coordination with Member States. GSO confirms its commitment to implementing a 

quality management system in accordance with ISO 9001:2015 requirements.

In order to achieve its vision of being the trusted regional center of excellence for 
standardization activities and the first enabler of the GCC Common Market, GSO will 
focus on customers and meeting their needs and expectations. This will lead to 

continuous improvement in the services and products provided by GSO.

GSO also states that the quality policy will be one of the basic frameworks for defining 
the periodic goals of quality within the fundamental pillars of the strategic plan, which are:

3- Building effective 
strategic partnerships 
as a pioneer regional 

authority.

2- Promoting economic 
integration among member 
states to achieve the Gulf 

common market.

1- Institutional excellence 
to provide added value to 

member states.

To this end, the quality management system will be reviewed periodically to meet 
the requirements.
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