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Introduction 

This document provides interpretations to the applications of MS ISO/IEC Guide 65 
in a  Halal product certification  system. 

The term "shall" is used throughout this document to indicate those 
provisions which, reflecting the requirements of MS ISO/IEC Guide 65,
are mandatory. 

The term "should" is used to indicate those provisions, 
which, although they constitute guidance for the application of the 
requirements, are expected to be adopted by a certification body. 

Any variation from the guidance by a certification body shall be an exception. 
Such variations will only be permitted on a case by case basis after the 
certification body has demonstrated to the accreditation body that the
exception meets the requirements of the relevant clause of MS ISO/IEC 
Guide 65 and the intent of this Guidance in some equivalent way.



1.Scope

STANDARDS MALAYSIA Requirements to clause 1.1

G.1.1 The guidance material contained below is mainly directed at the 
conventional certification of tangible halal products. It can also be applied to 
certification of non-tangible halal products  (e.g. services) and to process 
certification. 

The distinctive features of service certification and process certification are 
addressed in Annex 1 and Annex 2, respectively. Unless otherwise noted, the word 
“product” is intended to  include services and processes.



STANDARDS MALAYSIA Requirements to clause 1.2. ( G.1.2.1 to G.1.2.4)

G.1.2.1 In establishing a product certification system the purpose is to 
demonstrate to the market place and/or regulators that a supplier can and 
does produce products in conformity with normative documents

G.1.2.2 Within a product certification system the roles of a supplier and of 
the certification body are complementary, the former being responsible for 
conformity of the product (see clause 3.1 of ISO/IEC Guide 65) and the latter 
being responsible for the operation of a certification scheme providing 
confidence on the conformity of the product to the market place and/or 
regulators.

G.1.2.3 In some cases inspection is a part of product certification. The 
purpose of inspection is to provide information on the compliance of a 
specific product to the party on whose behalf the inspection is performed. If 
inspection is part of a product certification scheme then that party is the 
certification body.

G.1.2.4 Guidance on different types of product certification systems 
including various types of assessment may be obtained from ISO/IEC Guide 
67 or other relevant ISO/IEC documents.



2.References

G.2.1 MS 1500:2004 – Halal Food - Production, Preparation, 
Handling and Storage- General  Guidelines (First Revision)



Shariah Law

Halal Product:

Shariah Law means Islamic Law based on the Al-Quran, Al-Hadith 
(traditions of the Messenger of Allah), Ijma’ (consensus of Muslim  
scholars) and Qiyas (deduction or analogy) according to the Shafei or 
any one of the Hanafi, Maliki or Hanbali Schools of Thought or fatwa 
approved by the relevant Islamic Authority.

Halal product means product permitted under the Shariah Law 
and shall fulfill the following conditions:

a) The product or ingredients/components do not contain any 
components or products of animals that are non-halal for 
consumption or use by Muslim according to Shariah Law or 
products of animals which are not slaughtered according to 
Shariah Law; 

b) The product does not contain any ingredients /components 
that re considered naj’s by Shariah Law and shall be of good 
quality, which includes aspects of safety and cleanliness. 

c) It is not prepared, processed or manufactured using 
equipment that is contaminated with things that are naj’s 
according to Shariah Law; and 

d) During its preparation, processing, packaging, storage or 
transportation, it is physically separated from any other food 
that does not meet the requirements stated in items (a), (b) or 
(c) above or any other things that have been decreed as naj’s 
by Shariah Law. (MS 1500)



Fatwa: Decisions made by Islamic scholar council (Fatwa council) 

Naj’s: Naj’s according to Shariah Law are:
a) Things that are themselves not permissible such as pork 
and all its derivatives, blood and carrion;
b)Halal food that is contaminated with things that are not 
permissible; and 
c)Halal food that comes into direct contact with things that 
are not permissible. (MS 1500) 

Certification Scheme

Certification system related to specified products to 
which the same specified requirements, specific rules and procedures 
apply (ISO/IEC 17000). A scheme may be developed among others 
by a certification body or by a “scheme owner” representing a 
specific group of interests. The scheme may contain requirements
on conformity assessment procedures and functions of the 
certification bodies complementary to those established by 
ISO/IEC Guide 65. 



•4.1        Certification body 

4.1. General provisions

STANDARDS MALAYSIA Requirements to clause 4.1 

(G4.1.1 to G.4.1.5)

G.4.1.1 Certification bodies shall not practice any form of discrimination such 
as hidden discrimination by speeding up or delaying the processing of 
applications. Clause 4.1.2 of MS ISO/IEC Guide 65 requires certification bodies 
to make their services available to all applicants. They may, however, provide a 
certification service which excludes areas of activity, where the certification 
body is not qualified to certify, or has elected not to provide service to any 
organization in a particular category. For example, a certification body may, in 
so far as the law permits, limit its service to applicants operating in a defined 
geographic region, or it may limit its service to organization operating within 
the technical sector, or a part of a sector, in which the certification has its 
accredited scope.



G.4.1.2 To qualify for halal product certification, applicants shall 
demonstrate that they have responsibility for ensuring that 
products conform to the certification requirements. 

G.4.1.3 Documents cited in clause 4.1.3 of MS ISO/IEC Guide 65 
that specify the requirements for the product, and other  
applicable requirements shall be available to the applicant and to 
the public on request. Normative documents should be 
developed, validated and maintained by a process enabling 
technical input of the interested parties such as suppliers, 
regulators and users of the product. Validation should be 
consistent with the characteristics of the product to be certified.

G.4.1.4 Documents cited in clause 4.1.3 of MS ISO/IEC Guide 65 
include those developed by scheme owners (See definition of 
certification scheme). The scheme owners should adhere to the 
same principles for the development and maintenance of the 
documents. 

G.4.1.5 In case of process certification, the documents cited in 
clause 4.1.3 of MS ISO/IEC Guide 65 shall clearly identify the 
processes to be assessed, the relevant requirements and the 
methods for assessment of conformity.



4.2. Organization 

STANDARDS MALAYSIA Requirements to clause 4.2 

(G.4.2.1 to G.4.32)

G.4.2.1 Accreditation shall only be granted to a body which is a legal entity as 
referenced in clause 4.2.d) of MS ISO/IEC Guide 65, and will be confined to 
declared scopes and locations. The accreditation scope for a product 
certification body should identify the certification schemes, products and 
normative documents used for the certification. 

G.4.2.2 The accreditation scope for certification bodies may be defined in 
terms of categories of products or families of normative documents provided 
the product certification body has a proven capability as a product certifier 
and demonstrate it has:

•access to competent personnel for the complete category of products;

•the technical ability to develop, extend or modify certification schemes 

•procedures for the validation of these extended or modified schemes. 



G.4.2.3 If the certification activities are carried out by a legal entity, 
which is part of a larger organization, the links with other parts of the 
larger organization shall be clearly defined and should demonstrate 
that no conflict of interest exists as defined in guidance G4.2.20 to 

G4.2.22. Relevant information on activities performed by the other 
parts of the larger organization shall be given by the certification 
body to the accreditation body. 

G.4.2.4 Demonstration that a certification body is a legal entity, as 
required under clause 4.2.d) of MS ISO/IEC Guide 65, means that if an 
applicant certification body can only demonstrate it’s legal entity 
status within part of a larger legal entity, accreditation shall only be 
granted to the larger legal entity. In the situation where the 
certification body is part of a large legal entity, in order to pursue 
specific audit trails and/or review records relating to the certification 
body, other functions of the large legal entity might be assessed. 
This shall be limited to those functions whose activities are in tended 
to fulfill the requirements of MS ISO/IEC Guide 65. 



G.4.2.5 The part of the legal entity that forms the actual certifications body 
may trade (be identified) under a distinctive name, which should appear 
on the accreditation certificates issued to certified organizations. 

G.4.2.6 For the purposes of clause 4.2.d) of MS ISO/IEC Guide 65, 
certification bodies which are part of government, or are government 
departments, will be deemed to be legal entities on the basis of their 
governmental status. The status and structure of such bodies shall be 
formally documented and the bodies shall comply with all the  
requirements of MS ISO/IEC Guide 65.

G.4.2.7  If the certification body and its client are both part of government, 
the two bodies shall not directly report to a person or group having 
operational responsibility for both. The certification body shall, in view of 
the impartiality requirement, be able to demonstrate how it deals with a 
case where both itself and its client are part of government. The 
certification body shall demonstrate that the applicant receives no 
advantage and that impartiality is assured.



G.4.2.8 Impartiality and independence of the certification body should be 
assured at three levels:-

•strategy and policy; 
•decisions on Certification; 
•evaluation.

G.4.2.9  Impartiality, as required by clause 4.2.a) of MS ISO/IEC Guide 65 
can only be safeguarded by a structure, as required by clause 4.2.e) of 
MS ISO/IEC Guide 65, that enables “the participation of all parties 
significantly concerned in the development of policies and principles 
regarding the content and functioning of the certification system”. 

G.4.2.10  The structure required by MS ISO/IEC Guide 65, clause 4.2.e) 
for the safe guarding of impartiality should be separate from the 
management established to meet the requirements of MS ISO/IEC Guide 
65, clause 4.2.c), unless the entire management function is performed by 
a committee or group that is constituted to enable participation of all 
parties as required by MS ISO/IEC Guide 65, clause 4.2.e). 



G.4.2.11 The structure required by MS ISO/IEC Guide 65, clause 4.2.e) 
should also be such that commercial or other financial considerations do 
not prevent the consistent, objective provision of the certification body's 
service. 

G.4.2.12 Clause 4.2. e) of MS ISO/IEC Guide 65, requires that the 
documented structure of the certification body contain provision for the 
participation of all the significantly concerned parties. This should normally 
be through some kind of committee, or similar input mechanisms.

G 4.2.13 This structure shall be formally established at the highest level 
within the organization either in the documentation that establishes the 
certification body’s legal status or by some other means that prevents it 
being changed in a manner that compromises the safeguarding of 
impartiality. Any change in this structure should take into account advice 
from the committee, or equivalent, referred to in clause 4.2.e).

This committee, or equivalent, shall 
a) assist in developing the policies relating to impartiality of its certification 
activities 
b) counteract any tendency on the part of the owners of a certification body 
to allow commercial or other considerations to prevent the consistent 
objective provision of certification activities 
c) advise on matters affecting confidence in certification, including 
openness and public perception. 



G.4.2.14 Application of clause 4.2.e) of MS ISO/IEC Guide 65 requires 
judgment on whether all parties significantly concerned in the system are 
able to participate. What are essential is that all identifiable major interests 
should be given the opportunity to participate, and that a balance of 
interests, where no single interest predominates, is achieved. The members 
should normally be chosen at least from among representatives of the 
following groups: manufacturers or suppliers, users, consumers, conformity 
assessment experts. For practical reasons there may be a need to restrict the 
number of persons. 

G.4.2.15 On request of the committee or equivalent referred to in clause 4.2.e) 
of MS ISO/IEC Guide 65, the management responsible for the various 
functions described in clause 4.2.c) of MS ISO/IEC Guide 65 should provide 
to that committee or equivalent all the necessary information, including the 
reasons for all significant decisions, actions, and the selection of persons 
responsible for particular activities, in respect of certification, to enable the 
certification body to ensure proper and impartial certification. If the advice of 
this committee or equivalent is not respected in any matter by the 
management, the committee or equivalent shall take appropriate measures, 
which may include informing the accreditation body. 



G.4.2.16 The requirement for financial stability (referred to in clause 4.2.i) 
requires the certification body to demonstrate that it has a reasonable 
expectation of being able to provide and to continue to provide the service in 
accordance with its contractual obligations. Certification bodies are 
responsible for providing the accreditation body with sufficient evidence to 
demonstrate viability, e.g. management reports or minutes, annual reports, 
financial audit reports, and financial plans. 

G.4.2.17 If the decision to issue or withdraw certification in accordance with 
clause 4.2.n) of MS ISO/IEC Guide 65 is taken by a committee comprising, 
among others, representatives from one or more clients, the operational 
procedures of the certification body should ensure that these representatives 
do not have a significant influence on decision making. This can, for 
example, be assured by the distribution of voting rights or some other 
equivalent means. 

G.4.2.18 Clause 4.2.o) of MS ISO/IEC Guide 65 addresses two separate 
requirements. First, the certification body together with the senior executive 
and the staff shall not under any circumstances provide the services 
identified in subparagraphs 1), 2) and 3) of that clause. Secondly, although 
there is no specific restriction on the services or activities a related body 
may provide, these shall not affect the confidentiality, objectivity or 
impartiality of the certification body. 



G.4.2.19 Consultancy services on matters that are barriers to 
certification would be participation in an active creative manner in the 
development and ongoing monitoring/improvement of the product, 
process, or service. 

For example

a) providing specific support/advise on elements of the design. 
b) preparing or producing manual, handbooks or procedures. 
c) involvement in the supplier's monitoring , review and decision making 
process applicable to the product. 

G.4.2.20 Activities listed under clause 4.2.o) of MS ISO/IEC Guide 65 
performed by a related body and certification should never be marketed 
in such a manner as to give the impression that the two activities are 
related in a way that might compromise the impartiality of the 
certification body. 

G.4.2.21 Nothing should be said by a certification body that would 
suggest that certification would be simpler, easier or less expensive if 
any specified activities under clause 4.2.o) of MS ISO/IEC Guide 65 were 
used. 



G.4.2.22  A related body, as referred to in clause 4.2.o) of MS ISO/IEC 
Guide 65, is one which is linked to the certification body by common 
ownership in whole or part, common directors, contractual arrangement, a 
common name, informal understanding or other means such that the 
related body has a vested interest in any certification decision or has a 
potential ability to influence the process. 

G.4.2.23 The certification body should analyze and document the 
relationship with related bodies to determine the possibilities for conflict 
of interest with provision of certification and identify those bodies and 
activities that could, if not subject to appropriate controls, affect 
confidentiality, objectivity or impartiality. 



G.4.2.24  

Certification bodies shall demonstrate how they manage their certification 
business and any other activities so as to eliminate actual conflict of 
interest and minimize any identified risk to impartiality. The demonstration 
shall cover all potential sources of conflict of interest, whether they arise 
from within the certification body or from the activities of related bodies. 

Accreditation bodies will expect certification bodies to open up these 
processes for audit. This may include, to the extent practicable and 
justified, pursuit of audit trails to review records of both the certification 
body and its related body for the activity under consideration. In 
considering the extent of such audit trails account should be taken of the 
certification body's history of impartial certification. If evidence of failure 
to maintain impartiality is found there may be a need to extend the audit 
trail back into related bodies to provide assurance that control over 
potential conflicts of interest has been reestablished. 



G.4.2.25 

The requirements of clause 4 and clause 5.2.2 of MS ISO/IEC Guide 65 mean 
that personnel, including those acting in a managerial capacity, should not be 
employed to conduct an evaluation as part of the certification process if they 
have been involved in activities as described under clause 4.2.o) of MS  
ISO/IEC Guide 65 involving the applicant or supplier in question, or any body 
related to the supplier, (see G.4.2.20, within the last two years. 

Situations such as an employee's current or previous involvement at any time 
with the supplier being evaluated may present a conflict of interest. 

The certification body has a responsibility to identify and evaluate such 
situations and to assign responsibilities and tasks so as to ensure that 
impartiality is not compromised. 



G.4.2.26 Clause 4.2.f) of MS ISO/IEC Guide 65 requires that each decision on 
certification is taken by a person (s) different from those who carried out the 
evaluation. Testing and inspection, among others, are evaluation tasks.  
Evaluation tasks include the verification of any corrective actions taken to 
address any nonconformities identified. 

G.4.2.27 The senior executive, staff and/or personnel need not necessarily be 
fulltime personnel, but their other professional activities shall not be such as to 
compromise their impartiality. 

G.4.2.28 The certification body should require all subcontractors involved in 
evaluation or external assessors / auditors to give undertakings regarding the 
marketing of any activities under clause 4.2.o) equivalent to those required by 
guidance G 4.2.20 and 21. 



G.4.2.29 The certification body should be responsible for ensuring that 
neither related bodies, nor subcontractors, nor external assessors / auditors 
operate in breach of the undertakings that they have given. It should also be 
responsible for implementing appropriate corrective action in the event that 
such a breach is identified. 

G.4.2.30 The certification body is allowed to explain its findings and /or 
clarify the requirements of the normative documents but shall not give  
prescriptive advice or consultancy as part of an evaluation. This does not 
preclude normal exchange of information with the clients and other 
interested parties. 

G.4.2.31 The rights mentioned in clause 4.2.g) may include a contract with the 
scheme owner or any other recognition established under the scheme rules. 
G.4.2.32 The means by which the certification body obtains financial support 
should be such to allow the certification body to retain its impartiality. 



4.3. 

Operations 

STANDARDS MALAYSIA Requirements to Clause 4.3 

(G.4.3.1 to G.4.3.3)

G.4.3.1  The certification body must be able to demonstrate to the  
accreditation body that all conformity assessment activities it conducts 
(testing, inspection, quality management system evaluation, surveillance etc.) 
are carried out in a competent and reliable manner consistent with the 
applicable requirements of the normative documents for these activities. 
Demonstration of the competence of the testing activity may be based on a 
documented evaluation performed by internal or external competent 
personnel according to appropriate procedures. 

If the evidence supplied by the certification body does not provide confidence 
in the testing activity, the accreditation body should consider additional 
assessment at the testing location. The same is applicable to other conformity 
assessment activities. (For subcontracted activities see G.4.4.2). 



G.4.3.2    Requirements of specific certification schemes shall be 
available to the applicant and on request to the public. 

These may include documents defining activities such as sampling, 
testing, inspection, surveillance and assessment of an associated 
management system as appropriate. Scheme documents should be 
developed and maintained by a process that takes into account the views 
of the interested parties. 

G.4.3.3  Documents cited in clause 4.3 include those developed by 
scheme owners (see definition of certification scheme in G.3.1).

Examples of typical complementary requirements from schemes owners 
are: 

•requirements on auditor qualification, experience, training and 
registration; 
•requirements on audit report; 
•requirements on duration and frequency of the audits.
•other guidance to certification bodies for conformity assessment 
procedures. 



Subcontracting 

STANDARDS MALAYSIA Requirements to clause 4.4

(G.4.4.1 to G.4.4.6)

G.4.4.1 A certification body may subcontract work to another body 
(e.g. testing or inspection or quality management system evaluation), 
provided that the arrangement with the subcontracted body require it 
to comply with all the relevant requirements of MS ISO/IEC Guide 65 
and where applicable, MS ISO/IEC 17025 and 17020 and MS ISO/IEC 
17021. 

If this assurance is based partly or in full on the accreditation of the 
subcontractor, the scope of accreditation should cover the activities to 
be carried out under the certification scheme and the certification body 
shall have records available to show that it has checked the status of 
the accreditation of the subcontractor. 



Subcontracting 

STANDARDS MALAYSIA Requirements to clause 4.4

G.4.4.2 If the subcontracted bodies employed are not accredited 
according to the relevant standard for the specific activities required 
by the certification schemes, the certification body shall demonstrate 
the competence of the subcontracted body by other means, such as 
documented evaluation performed by qualified personnel according to 
appropriate procedures that includes an initial evaluation of 
competence and ongoing monitoring of performance of the 
subcontracted bodies. 



G.4.4.3 Evaluation of the report and the decision on certification shall be made 
only by the certification body itself, and not by any other body. 

Where joint evaluations are undertaken, each certification body shall satisfy 
itself that competent personnel have satisfactorily undertaken the whole of the 
evaluation. Individuals working under formal agreement for the certification 
body, within the accredited systems, and under the authority and control of the 
CB management are not deemed to be subcontractors. 

G.4.4.4 Where independent testing facilities are not utilized, the certification 
body shall ensure that specified controls are in place at the supplier's testing 
facilities, that they are managed in a manner, which provides confidence in the 
results obtained from the tests, and that records are available to justify the 
confidence. 

In this case the provisions of G.4.4.1 and /or G.4.4.2 also apply and depending 
on the extent of controls imposed by the certification body. Some  
requirements of MS ISO/IEC17025 may not be required or applicable. The same 
is applicable to other conformity assessment activities. 



G.4.4.5 Note 2 describes a situation where the certification body will be reliant 
on the work of another body. Such reliance needs to be supported by a 
technical evaluation of the work undertaken. 

The certification body shall document such an evaluation. 

Note 3 describe a situation where the certification body will be reliant on the 
work or on a certification of another certification body. It should therefore 
ensure that information on any evaluation work on which it relies is updated as 
appropriate. 

In cases where the certification body takes into account work previously 
performed by another certification body it shall have all relevant reports and 
records to demonstrate the competence and the conformity with the 
requirements (established by the certification body) of the other certification 
body for the period of time when the work was carried out. 

G.4.4.6 The certification body should confirm the scope, currency and 
applicability of any certification or accreditation it is relying upon (as required 
by the relevant certification scheme of the certification body).



4.5. Quality system 

STANDARDS MALAYSIA Requirements to clause 4.5 

G.4.5.1Clause 4.5.3.i) of MS ISO/IEC Guide 65 requires the certification body to 
monitor the performance of its own personnel. In addition to other methods of 
monitoring performance, provision should be made, where applicable, for the 
periodic witnessing of those activities normally undertaken by it’s personnel at 
supplier and subcontractor sites. 



Conditions and procedures for granting, maintaining, extending, 
suspending and withdrawing certification 

STANDARDS MALAYSIA Requirements to clause 4.6 

G.4.6.1 Where certification is suspended, the certification body shall require 
that during the period of suspension, the supplier makes no misleading 
claims and should advise relevant existing and potential purchasers  
regarding the status of certification, and ceases to use the certification 
mark on the products manufactured since the date of notification of  
suspension. 

A certification body shall have procedures in place to ensure that a 
defective certified product that gave rise to suspension of certification is:
subject to corrective action including where appropriate product recall 
prevented, by all practical means, from being placed on the market after the 
suspension is invoked. 

Note 5 of clause 14 of MS ISO/IEC Guide 65 also apply. 



Internal audits and management reviews 

STANDARDS MALAYSIA Requirements to clause 4.7 

(G.4.7.1 to G.4.7.2) 

G.4.7.1 Internal audits and management reviews of the certification 
body’s quality management system as required by MS ISO/IEC Guide 
65 should be carried out at least once each year. 

The frequency of internal audits may be reduced if the certification 
body can demonstrate that its management system has been  
effectively implemented and has proven stability. A risk based audit 
programme should be planned, taking into consideration the 
importance of the processes and areas to be audited, as well as the 
results of previous audits. 

G.4.7.2 The records of internal audits and management reviews 
should be made available to the accreditation body on request. 



4.8  Documentation 

STANDARDS MALAYSIA Requirements to clause 4.8 

G.4.8.1 The information required by clause 4.8.1.c) of MS ISO/IEC Guide 65 
should clearly detail the elements included or referred to in clause 1.2 of 
MS ISO/IEC Guide 65 and the information or the source of the information 
on normative documents to which products are certified



5.0 Certification body personnel 
1.General 
2.Qualification criteria 

STANDARDS MALAYSIA Requirements to clause 5 

(G.5.2.1 to G.5.2.2) 

G.5.2.1 The certification body shall have sufficient personnel for the 
operation of the halal product certification system and schemes, see 
clause 4.2.j) of MS ISO/IEC Guide 65. This includes technical personnel 
competent for the development of the product specific criteria 
(explanatory documents, sampling, testing, and inspection 
requirements, management systems elements/quality systems 
evaluation and certification). 

The certification body shall have Muslim personnel technically 
competent to assess the halal products and the processes and decide 
whether or not to certify a product on the basis of information from the 
evaluation process, including inspection and test results. Records 
should show which personnel are designated as competent and the date 
of validation. 



5.0 Certification body personnel 
1.General 
2.Qualification criteria 

STANDARDS MALAYSIA Requirements to clause 5 

G.5.2.2 The term “personnel” can include individual persons who work 
for the certification body on a contract basis, and other external 
resources. The certification body shall be in a position to manage, 
control and be responsible for the performance of all its resources and 
maintain comprehensive records controlling the suitability of all the staff 
it uses in particular areas, whether they are employees, employed on 
contract or provided by external bodies



7. Appeals, complaints and disputes

STANDARDS MALAYSIA Requirements to clause 7. 

(G.7.1 to G.7.3) 

G.7.1 Personnel, including those acting in a managerial capacity, should not be 
employed to investigate any appeal, complaint or dispute if there are any 
relationships that may compromise the impartiality of the investigation. 

G.7.2 Appeals, complaints and disputes represent a source of information as to 
possible nonconformity with MS ISO/IEC Guide 65. When nonconformities are 
identified, the certification body should take appropriate action. 

G.7.3 The policies and procedures referred to in clause 4.2p) should ensure that 
all appeals, complaints and disputes are dealt with in a constructive and timely 
manner. The certification body shall have an appeals procedure that includes 
provision for the following: 

an opportunity for the appellant to formally present its case; 
ensuring the impartiality of the appeals process; 
a written statement to the appellant, of the appeal findings including the reasons for 

the decision reached. 

The certification body shall ensure that all interested parties are made aware, as 
when appropriate, of the existence of the appeals procedures to be followed.



•Preparation for evaluation 

STANDARDS MALAYSIA Requirements to clause 9. (G.9.1) 

G.9.1. Depending on the characteristics of the certification scheme and the 
halal product requirements, the plan referenced in clause 9.2 can be either a 
generic plan applicable to all activities, including evaluation of the suppliers 
quality system when applicable or a specific one for a particular activity or a 
combination of both



•Decision on certification 

STANDARDS MALAYSIA Requirements to clause 12 (G12.1 to G.12.9) 

G.12.1 The information gathered during the certification process should be 
sufficient:-

for the certification body to be able to take an informed decision on certification; 
for trace ability to be available in the event, for example, of an appeal or for planning 
for the next activity (possibly by a different person or body); 
for the basis for ongoing surveillance activities to ensure continued conformity with 
certification requirements. 

G.12.2 Any information on which a decision is based which comes from any source 
other than the evaluation process should be made known to the applicant or 
supplier along with information on the evaluation process. The applicant or supplier 
should be given the opportunity to comment on it. 

G.12.3 Records should provide objective evidence to support the evaluation and 
decision. 



G.12.4 The person (s), who take (s) the decision on granting/withdrawing 
certification within the certification body shall have a level of knowledge and 
experience sufficient to evaluate the information obtained from the evaluation 
process. 

G.12.5 Where the certification body takes account of work related to certification 
performed by another body, the certification body shall have arrangements in 
place for confirming the scope, currency and applicability of the certification (as 
required by the relevant certification scheme of the certification body) it is 
relying upon, and any other data pertaining to the competency of the body it is 
relying upon, before the issue of its own certification (see also clause 4.4, Note 2 
of MS ISO/IEC Guide 65). 



G.12.6 Certification shall not be granted until all criteria are met. 
Nonconformities, which raise any doubt as to the conformity of the 
product, must be corrected and the correction verified by the 
certification body (by site visit or other appropriate forms of 
verification) before certification is granted. 

The certification body should document the nonconformities and 
their resolution. 

G.12.7 For a certification document to represent accredited 
certification it should be issued by a certification body in 
accordance with the conditions of its accreditation and should 
unambiguously identify the accreditation body and the issuing 
certification body. 

Where a certification body holds more than one accreditation 
covering the scope of the certification, the accredited certification 
documents should identify at least one of the accreditation bodies



G.12.8 The certification document (MS ISO/IEC Guide 65, clause12.3b) 1) 
should clarify whether a product, service or process is certified. 

The certification document should include or refer to an appropriate 
description of the certification scheme (see clause 1.2 of MS ISO/IEC 
Guide 65 and/ or ISO/IEC Guide 67). 

G.12.9 If there is no reference to an expiry date on the certification 
document, there shall be enough information on the document to readily 
confirm the validity of the certification within the relevant certification 
system (see clause 12.3 of MS ISO/IEC Guide 65). 



13. Surveillance 

STANDARDS MALAYSIA Requirements to clause 13. 

(G 13.1 to G 13.5)

G.13.1 In cases where surveillance is part of the certification system it should 
be such to give confidence that certified products continue to comply with the 
normative documents to which they are certified. 

The surveillance procedures required under clause 13.1 of MS ISO/IEC Guide 
65 should include, as appropriate, testing, inspection and/or assessment of 
the production and/or of the quality system etc. (see also ISO/IEC Guide67). 

Samples for surveillance testing should be typical of production. 

They should be selected by, or under the control of, the certification body 
from the factory (e.g. production, stock) or the market (e.g. distributors' or 
retailers' stock) in a manner that ensures that the impartiality of selection and 
the integrity of the sample cannot be compromised. 



G.13.2 Surveillance requirements for a specific supplier may vary as the 
supplier's demonstrated ability to meet certification requirements on an 
ongoing basis changes.

In such situations, certification bodies should have documented 
procedures for adapting surveillance activities e.g. taking into account 
the complexity of the product, maturity of the normative documents, 
experience of the supplier, life cycle of the product, changing of 
technology. 

G.13.3 Many techniques are available to certification bodies to conduct 
surveillance. These techniques may be conducted at various points and 
at varying frequencies during the design production distribution sales 
chain.

At the same time, characteristics of production processes can aid or 
hinder ongoing conformity with certification requirements. As a part of 
meeting the requirements of clause 4.2.j) of MS ISO/IEC Guide 65, 
certification bodies should therefore have personnel competent to make 
appropriate choices in the design and operation of surveillance 
programs. 



G.13.4 Since  surveillance plays a direct role in achieving the intended 
benefits from a certification system;

•a wide variety of activities are available from which to operate a surveillance 
program; and 

•the elements of a surveillance programme can change on an ongoing basis;

Surveillance requirements shall be considered by the parties (e.g authorities) 
involved in the development of the scheme.

G.13.5 If the certification body licenses or grants a supplier the authorisation 
to affix a mark on conforming products, an appropriate surveillance regime 
shall be established. 



14. Use of licenses, certificates and marks of conformity 

STANDARDS MALAYSIA Requirements to clause 14. 

(G 14.1 to G.14.6) 

G.14.1 The certification body should avoid using the same mark to 
indicate different certification systems (Products, QMS etc.), and 
should avoid confusion between the meanings of its marks. The  
certification body can use the same corporate logo in different 
systems or schemes provided the marks are clearly distinguishable. 

G.14.2 The certification body shall have documented procedures for 
the use of its mark (see also ISO/IEC 17030) and for the measures to 
be adopted in case of misuse, including false claims as to  
certification and false use of certification body marks. 

G.14.3 If a certification body incorrectly claims accredited status for 
certificates issued before appropriate accreditation has been granted, 
the accreditation body may require it subsequently to withdraw them. 



G.14.4 A certification body should have procedures to ensure that its marks are 
not used in a way that may be likely to confuse or mislead the market. 

G.14.5 Where the certification body makes use of a mark that it has been 
assigned by another body, e.g. the owner of the mark, its agreement with that 
body shall ensure conformity with the intent of all sections of this clause. 

G.14.6 The certification body should have documented procedures to ensure a 
traceable link from its mark to the relevant certification requirements. 



END OF 
AWARENESS TRAINING 
ON 
HALAL PRODUCT ACCREDITATION
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