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Eighth: Development and Governance:

By specialized teams, GSO continually assesses and develops laws and regulations regulating and
governing work, for the purpose of building a fair, competitive and production-challenging work
environment capable of enhancing high quality.

In the process of Governance, GSO depends on procedures based on the support of the Senior

Management, represented by GSO Council, the Technical Council

and the Secretary General, and the clear specification of
roles and responsibilities. Through such procedures,
the Strategic Management Office, within the
General Secretariat, continually, on a monthly
basis (on a quarterly basis for Gulf Team
for Standardization Strategies (GTSS)),
follows up reports, implementation, GSO
employees’ and standardization bodies’
contributions in the Member Countries,
reviews achievement reports, studies the
obstacles facing implementation, suggests
appropriate solutions for such obstacles,
consults the Technical Council and the GSO
Council, if required, analyzes performance —
through an integrated electronic system helping
analyze performance as per the specified indicators
— and corrects performance by implementing the
strategy.
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Sixth: Corporate Services:

GSO Corporate Services Department controls the implementation of the policies and procedures of
the personnel and the financial systems approved by the GSO Council. Also, the Corporate Services
Department seeks to improve the General Secretariat in order to be a more innovative and headhunting
environment, along with providing the best administrative and financial services for the General
Secretariat for helping it discharge its duties and achieve its goals. In addition, the Corporate Services
Department seeks to develop the competence of, share new knowledge with and improve the skills of

employees.
Seventh: GSO Strategic Plan Activities:

GSO Strategic Management Office regulates the development of the strategic system by helping the GSO
Senior Management specify goals and develop indicators. Strategic Management Office, also, ensures
that all departments work on achieving a common goal so that such departments work correctly in line
with the GSO strategy. Therefore, the Strategic Management Office informs of the Strategic Plan via
holding informative workshops and training sessions, and providing publications. In addition, Strategic
Management Office ensures the implementation and follow-up of initiatives and activities by holding
periodical meetings and continually diagnosing the performance levels, implementation efficiency and
scientific initiative introduction for developing the levels of performance which reflects the quality of

deliverables.
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3. Knowledge Management Section:
3 -1:Sources of Knowledge:

Through its Information Center, GSO provides sources
of knowledge for its beneficiaries through developing
data bases and conducting researches and studies
relating to standardization and the relevant activities.
Also, GSO Information Center providesamembership

for benefiting from the services provided thereby.

GSO contributes to spreading knowledge to
its subscribers and members of the national
standardization organizations in the Member Countries
by providing, through its E-Library, standardization-related
books, references, researches and periodicals.
Additionally, GSO issues many standardization-specialized guides,
including the GCC Standards and Technical Regulations Guide, GCC

Conformity Assessment Scheme, the Standardization Services Guide for standardization authorities
in the Member Countries, the GCC Encyclopedia for QMS-Certified Companies and the Safe Products
Interactive Chart.

3 - 2:Beneficiaries Services:

GSO takes great care to serve its internal and external partners and beneficiaries through the
Beneficiaries Services Center, responsible for selling standards via the GSO’s electronic Standards
Store and providing technical consultations and technical support by replying the received opinions
and queries.
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GSO seeks to promote standardization and the relevant activities within the industrial and commercial
sectorsandintensifiesitseffortsto develop the quality of theimported andlocally-manufactured products
and commodities launched into the GCC Common Market. Through different mass media, including
the GSO website, GCC Standardization Magazine, social media, handbooks, and awareness fliers, GSO
seeks to educate consumers, within the member countries, on low quality, counterfeited commodities
and products that are non-conforming to standards for reducing the usage and consumption of such
products and commodities.

2. Marketing and International Relationships

Furthermore, GSO, through international cooperation, seeks to support cooperation with the equivalent
international, regional and national standardization organizations in order to establish technical
business and cooperation relations with such organizations, benefit from their activities and services,
exchange experiences, gain knowledge and latest international practices and internationally promote
the GSO’s image and brand.

Also, GSO seeks to intensify its cooperation with its counterparts, working on the field of standardization,
on the basis of serving the Member Countries’ efforts to sign agreements, on establishing free trade
zones, with the international economic blocks and the countries having economic and commercial
relations and partnerships with the Member Countries. As a result, growth and diversification of
commercial exchange with such partners will increase through eliminating any barriers precluding the
growth of inter-trade.
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Fifth: Communication: (Available Information for our Partners and Customers in the Fastest,

Easiest and Latest Ways):

1. Capacity Building:

On the basis of GSO strategic attitude to building and
developing capacities, skills and technical capabilities

of cadres working in the same standardization field
within the Member Countries, GSO implements
many  specialized and certified training
programs and events (seminar, workshops,
conferences, forums, virtual courses) on different
standardization activities in cooperation with
specialists from GSO, the Member Countries and a
number of world think tanks in accordance with the
latest world practices in this field.

Through these training programs and events, GSO seeks
to build and strengthen such strategy within the public and
private sectors in the Member Countries. GSO, also, seeks
to expand the target audience base of the training programs

in order to establish effective communication between GSO, industry, commerce and service sectors
and consumers to work together for developing the employment of standardization with the aim of
supporting the principles and rules of the GCC Common Market.
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Fourth: Technical Services: (Continual Improvement of Provided Service using Latest
Technologies)

IT Solutions and Infrastructure

GSO Technology Department develops a unified work
environment for developing new systems so as to ensure
the quality of the outputs of system development
processes without wasting additional time for
repeating some frequent processes in all
services, in addition to ensuring the
outputs of systems in the same
method. Technology Department
also set up a better infrastructure
for ensuring work continuity.

Furthermore, Technology
Department promotes
e-communication with
standardization authorities

in the Member Countries and
the relevant international

organizations.
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On the other hand, GSO approves GCC Conformity Certificates on road vehicles and new tyres imported to the
Member Countries after studying test reports and attending safety tests for verifying that such tests conform
to the relevant GCC Technical Regulations. In case of tyres, additionally, samples are taken for the purpose of
testing in certified laboratories for ensuring safety requirements satisfaction.

GSO electronically issues conformity certificates. This reduces the time elapsed from request submission to
certificate reception. Such certificates carry an encrypted e-seal for the purpose of minimizing forgery and fraud.
In addition, GSO seeks to unify the methods of market surveillance at the level of the Member Countries. Also,
GSO selects and registers conformity assessment bodies. In addition, GSO seeks to develop rapid information

exchange to raise the level of market and consumer protection.

2. GCC System for Appointing Conformity Assessment Bodies (CABs):

Seeking to unify the conformity assessment activities all over the Member Countries, on the basis of providing
protection for consumers, ensuring commodity safety and performing product traceability, GSO set a process
for appointing CABs. Such CABs shall operate within the GCC Regulatory System in accordance with the best
world practices for the purpose of unifying conformity assessment procedures and custom ports procedures
for commodities and products included in the GCC Regulatory System. This, also, contributes to applying the
single entry point. In addition, this system can achieve product traceability using the G-Mark in order to enable
the Market Surveillance Authorities to trace the conformity of products. As a result, consumer confidence in the
GCC system for product safety shall be enhanced.

Realizing the importance of using modern technologies for developing its systems, GSO enhanced its capacities
through an electronic advanced infrastructure for supporting the process of appointing CABs and performing
traceability through electronic systems for registering all conformity certificates issued by the notified bodies.
GSO, also, provides these systems for all custom authorities and market surveillance authorities within the
Member Countries. Furthermore, GSO provides options for consumers by using smart devices for reading the
G-Mark in order to trace conformity and check all product details and conformity. GSO, also provides a feature

of reporting via an application available for all consumers.
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Third: Conformity (Towards Confidence in GCC Industry and Market):

1.Conformity

Through conformity, GSO seeks to help The Cooperation /I
Council for the Arab States of the Gulf (GCC) achieve the %
goals aiming at establishing the GCC Custom Union
and applying the single entry point for supporting
the principles and rules of the GCC Common Market
and facilitating inter-trade between the Member
Countries and their partners in the other countries of
the world.

GSO contributes to the field of conformity through
establishing GCC Regulatory System for Control
of Products in the GCC Common Market in order to
eliminate the trade technical barriers in accordance to
the obligations of the GSO Member Countries towards
their WTO memberships. Also, GSO contributes toimproving
quality infrastructure in the Member Countries and providing a
better protection for consumer health, safety and security and the

environment.

GCC Regulatory System for Control of Products, in the GCC Common Market, is based on the conformity of
commodities, launched into the GCC Common Market, with the primary requirements of consumer health,
safety and security, environmental criteria, etc.

GSO issued several regulations and technical guides in the framework of GCC Regulatory System, concluding
that GCC Conformity Marking placed on locally-manufactured and imported commodities proves that such
commodities conform with the primary requirements provided in the GCC Technical Regulations. Also, GSO
seeks to set up a mechanism for mutual recognition of conformity and quality marking for commodities not
included in the GCC Regulatory System yet.
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2. Gulf Association for Metrology (GULFMET):

GSO hasfounded the Gulf Association for Metrology (GULFMET) to be a regional metrology organization
(RMO) for satisfying the international requirements regarding the existence of an internationally-
recognized regional organization capable of ensuring the technical abilities of the common national
laboratories within the GULGMET in order to improve their performance and enhance the effectiveness
of their QMSs. Also, GULFMET opens up an opportunity to participate in the regional benchmarking
programs and international benchmarking programs, regulated by the International Bureau of Weights
and Measures (BIPM), in order to gain international mutual recognition of metrology and calibration
results at the international level through signing the International Committee of Weights and Measures
Mutual Recognition Agreement (CIPM MRA) for the purpose of improving the quality of products and
industrial processes for the aim of supporting trading between the GCC Common Market and world
markets.

GSO expects that coordination and cooperation between the Member Countries, in the field of legal
metrology within GULFMET, would facilitate inter-trade between the Member Countries and the other
countries of the world by communicating with the International Organization of Legal Metrology
(OIML).
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Second: Metrology (Unified GCC metrology law to increase confidence in metrological results):

1. Unified Metrology Law for GSO Member Countries:

GSO shows great interest in metrological activities because of their vital roles in improving product
quality, industrial processes, and public health and safety, as well as their influence on increasing the
standard of living and society prosperity.

Thus, GSO and the national standardization organizations
in the Member Countries exert fruitful efforts to enact a
regional unified metrology law aiming at satisfying the
requirements of industry, service, etc. organizations
in the field of metrology and calibration. Such law,
also, aims at increasing the effectiveness of the
national standardization organizations in the
Member Countries in providing their relevant
services.

In  coordination with the standardization
organizations in the Member Countries, GSO has
surveyed and assessed the technical metrological
capabilities available in laboratories in the Member
Countries. Thus, GSO has approved a set of reference
criteria of measurements: Electricity, temperature,
humidity, mass, force, pressure, torque, dimension, time,
frequency and flow measurements.
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GSO is committed to delivering GSO standards and technical regulations compatible with their relevant
international counterparts and practices. Furthermore, GSO expects that the GSO standards become
an international reference in different fields; particularly, the key national exports of products and
commodities. Thus GSO effectively participates in the international activities and technical committees
and encourages GSO technical committees to be twinned with their international counterparts.

For the purpose of achieving the GSO objectives — i.e. to support economy in the Member Countries

and minimize the trade technical barriers in line with the GCC
Custom Union — through improving the applicability and the
quality of the technical content of the GCC standards, GSO
takes good care of inviting stakeholders, from private
and public sectors and different relevant bodies in the
Member Countries, to participate in developing the
GCC standards and technical regulations. Therefore,
GSO invites such stakeholders to participate in
the GSO technical committees or the national
equivalent committees in order to compromise
between all stakeholders with the GSO standards
projects, in the interest of the Member Countries.
This also contributes to the compatibility of
standards with the industrial and commercial market
requirements, based on protecting consumers and
meeting their needs, ensuring the environment safety and
product quality, and minimizing trade technical barriers within
the world trade.
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7. Prepare and implement training plans on GSO different activities with the aim of developing the
knowledge and skills of standardizers in the Member Countries;

8. Increase awareness of standardization, quality and their relevant activities through different media;
9. Maintain GCC, Arabian, regional and international standards, references and books in the GSO
Information Center based on an advanced archiving system that easily recalls such documents;
10. Regulate and implement the procedures, terms and membership fees of the Information Center for
organizations and individuals;

11. Coordinate the positions of the Member Countries in the meetings held by Arab, regional and
international standardization organizations for representing the interests of such countries when
developing and approving standards, technical regulations, conformity assessment procedures and the
decrees issued by such organizations;

12. Enter into memorandums of understanding (MOUs) and technical cooperation agreements
between GSO and Arab, regional and international standardization organizations, based on achieving
GSO's objectives; and

13. Provide technical advice and support for Member Countries in different fields of standardization on
the basis of supporting integration and optimal resource investment.

GSO Activities
First: Standards (Unified GCC standards for the GCC Common Market):

GSO seeks to unify GCC standards and technical regulations. Also, GSO adopts international systems,
procedures and technical work guides facilitating the development, preparation, adoption and update
of the GCC standards and technical regulations through the GSO technical committees for different
standards sectors. Such technical committees include members from national standard bodies (NSB)
and relevant bodies in the Member Countries. These standards cover vital sectors, including food,
agriculture, health, chemistry and textiles, electricity, measurements, construction and building, oil and
gas, IT and management systems.
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Objectives:

GSO seeks to help The Cooperation Council for the Arab States of the Gulf (GCC) achieve the goals provided
in the GCC Charter and the GCC Unified Economic Agreement on the basis of unifying the different
standardization activities and following up the application thereof and compliance thereto through cooperation
and coordination with standardization bodies in the Member Countries. This shall contribute to developing
production and service sectors and developing trade in the Member Countries and protecting consumers,
environment and public health, and promoting industries and agriculture produces in the Arab States of the
Gulf based on supporting the GCC economy, maintaining the GCC gains and minimizing the trade technical
barriers in line with the goals of the GCC Custom Union and the principles and rules of the GCC Common
Market.

In order to fulfill such mission, GSO makes use of all capabilities and resources, and unifies efforts in order to
provide optimal services in the field of standardization within the Member Countries. Thus GSO coordinates
and cooperates with the national standardization bodies, within the Member Countries, and continually
develops such services by setting measureable goals compatible with the GSO Vision.

For fulfilling such Mission, GSO may:

1. Develop comprehensive plans for standardization activities based on the needs and capabilities of the
Member Countries. Also, GSO may use the national standardization bodies as per the GSO Guides of Technical
Work;

2. Set and approve technical regulations, GCC standards and GCC conformity assessment procedures for
commodities, products and services;

3.Setlaws, regulations and guides on regulating and applying legal and industrial metrologies and calibrations;
4. Set laws, regulations, instructions and guides on conformity assessment procedures, including GCC quality
marking, conformity marking, conformity certificates and different accreditation laws;

5. Follow up the application of standards, technical regulations and the GCC conformity assessment procedures
through standardization authorities in the Member Countries;

6. Conductresearches and studies for the purpose of developing and unifying concepts and methods of work in
the GCC Standardization Organization (GSO) and standardization authorities in the Member Countries;
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GSO Vision:
Pioneering Standardization for World Excellence.
GSO Mission:

To unify the different standardization activities and
follow up the application of such activities in

coordination with the Member Countries in

accordance with the best world practices for

protecting consumers, environment and

public health and promoting industry

to support economy and sustainable

developmentin the Member Countries.

WWWGSOOfg .sa Awareness booklet for GCC Standardizat rganization




G

Introduction:

Whereas GCC Charter aims at facilitating coordination, achieving integration and building relationships
between the Member Countries in all fields in order to unify them;

In line with the objectives of GCC Unified Economic Agreement which seeks to coordinate and unify the GCC
economic, financial and monetary policies, as well as the GCC applicable commercial, industrial and custom
legislation;

For the purpose of more coordination and cooperation between the Arab States of the Gulf in the field of
standardization for unifying their laws on such field; and

For the purpose of executing GCC decree, issued in the 22nd session, held in Muscat, Oman, 30th-31st of Dec.
2001, to establish the GCC Standardization Organization (GSO),
The Governments of:

the United Arab Emirates (UAE);

Kingdom of Bahrain;

Kingdom of Saudi Arabia (KSA);

Sultanate of Oman;

Qatar; and

Kuwait

haveagreedtoestablishan organizationinthe GCC
region under the name of “GCC Standardization
Organization (GSO)”, headquartered in the Kingdom
of Saudi Arabia (KSA).

The Republic of Yemen was granted the membership of
GSO on Jan. 1st, 2010 A.D., in accordance with the GCC
directives, issued in the 29th session (Muscat, dated 29th-30th
of Dec., 2008 A.D.), and GSO Council decree, issued in the 11th
meeting (Doha, 22nd of Nov., 2009 A.D.).
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GCC Standardization Organization (GSO) is pleased to introduce the GSO Handbook to readers. GSO is
a regional gulf organization including the national standardization bodies, as members, in the United Arab
Emirates (UAE), Kingdom of Bahrain, Kingdom of Saudi Arabia (KSA), Sultanate of Oman, Qatar, Kuwait and
the Republic of Yemen.

Foreword:

GSO Handbook defines the GSO’s responsibilities, objectives and roles to, regionally and internationally,
maintain public health, safety and environment, as well as, to develop and satisfy the economic growth
requirements within the Member Countries, including national industries support and inter-trade exchange
enhancement between such Member Countries and the other parts of the world for the purpose of satisfying
the requirements of the GCC Custom Union and Common Market.

Different standardization activities, such as standards, technical

regulations, conformity verification procedures and measurement
systems, have become the most important components on
which the world trade rely to support and facilitate trade
exchange between countries and to liberate the world
markets as well. Thus, GSO seeks to provide and develop
unified laws for the Member Countries in order to fulfill
the requirements and objectives of such countries, and
enhance their joints ventures within the framework of
the World Trade Organization (WTO) membership.

We hope that this GSO Handbook provides readers
with a profile of GSO, its work scope, responsibilities
and activities. Furthermore, we wish that this Handbook
would contribute to supporting GSO’s efforts to build
awareness of standardization, quality and their associated
activities, and to developing relationships between GSO,
industrial sector, commercial sector and consumers.
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